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BE THERE.

LAW 1.



BE THERE BECAUSE YOUR 
CUSTOMERS ARE THERE.

!

OVER 30% OF INTERNET USERS 
EACH DAY.

SOURCE: ALEXA.COM; 
10/6/2010



MORE THAN 30 MINUTES PER VISIT.

SOURCE: ALEXA.COM; 
10/6/2010

DEMOGRAPHICS: UNDER 55

SOURCE: ALEXA.COM; 10/6/2010



DEMOGRAPHICS 

YOU ONLY HAVE TO WORRY 
ABOUT THESE SITES: 





MATCH STRATEGY AND EXECUTION

LAW 2.

MATCH STRATEGY AND 
EXECUTION

ANALYZE



MATCH STRATEGY AND 
EXECUTION

MATCH STRATEGY AND 
EXECUTION



MATCH STRATEGY AND 
EXECUTION

MATCH STRATEGY AND 
EXECUTION

ANALYZE

ADVERTISE



MATCH STRATEGY AND 
EXECUTION

ANALYZE

ADVERTISE

ASSOCIATE





MATCH STRATEGY AND 
EXECUTION

MATCH STRATEGY AND 
EXECUTION

ANALYZE

ADVERTISE

ASSOCIATE

ALTER



MATCH STRATEGY AND EXECUTION

LAW 2.

MATCH STRATEGY AND EXECUTION



MATCH STRATEGY AND EXECUTION

HAVE THE RIGHT POLICIES AND 
PROCEDURES

LAW 3.



HAVE THE RIGHT POLICIES AND 
PROCEDURES

POLICIES

 LAW 3.

POLICY PROVISIONS

• Identify your role: if you’re talking about the 
company, make sure you identify yourself and 
your role. 

• Consider mandatory disclaimers.
• Respect copyright and fair use laws.
• Don’t refer to clients or individuals without 

their permission. 
• Don’t use language that would not be 

permitted at work.



ADVANCED PROVISIONS

• Who owns what employees write?
• Who owns the list of “friends?”

HAVE THE RIGHT POLICIES AND 
PROCEDURES

PROCEDURES

LAW 3.



HAVE THE RIGHT POLICIES AND 
PROCEDURES

SOURCES OF REGULATION

FDIC

NCUA

REG B

REG BB

REG DD (TRUTH IN SAVINGS)

GRAMM-LEACH BLILEY

REG Z (TRUTH IN LENDING)

CONSUMER PROTECTION LAWS

FINRA

HAVE THE RIGHT POLICIES AND 
PROCEDURES

TYPES OF CONTENT

STATIC

DYNAMIC 

INTERACTIVE 

ONE-ON-ONE

ONE-TO-MANY

THIRD-PARTY



HAVE THE RIGHT POLICIES AND 
PROCEDURES

FINRA REGULATORY 10-06

WRITTEN POLICY

WRITTEN PROCEDURE

ACTUAL SUPERVISION

RECORDS

BEWARE





REMEMBER WHO YOU ARE DEALING 
WITH. 

LAW 4.





HTTP://MATTMCKEON.COM/FACEBOOK-PRIVACY/

Zuck: Yeah So If You Ever Need Info About Anyone At Harvard

Zuck: Just Ask.

Zuck: I Have Over 4,000 Emails, Pictures, Addresses, SNS

[Redacted Friend's Name]: What? How'd You Manage That One?

Zuck: People Just Submitted It.

Zuck: I Don't Know Why.

Zuck: They "trust Me"

Zuck: Dumb F***S.

Http://www.businessinsider.com/well-these-new-zuckerberg-ims-wont-help-facebooks-privacy-
problems-2010-5#ixzz0tyaiyUr4
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