FRESHXPERTS
SOCIAL MEDIA ROUNDTABLE

BETHERE.

BE THERE BECAUSE YOUR
CUSTOMERS ARE THERE.




A SOURCE FOR DECISIONS

USINESS




TfechCrunch

How Facebook Can Put Google Out of Business
- - . . » -

TechCrunch




MATCH STRATEGY AND EXECUTION
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MATCH STRATEGY AND
EXECUTION
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MATCH STRATEGY AND
EXECUTION

SUPPORT YOUR STRATEGY WITH
WRITTEN POLICIES AND PROCEDURES

DO | NEED A POLICY?




Socialware

New Survey Published on Advisor’s Use of Social
Media

Socilalware

Brsarvets Usan of SO0 Networks

Socialware
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POLICIES:
DON'T BE EVIL

* |dentify your role: if you're talking about
the company, make sure you identify
yourself and your role.

* Respect copyright and fair use laws.

* Ask permission to refer to clients or
individuals.

» Use work-appropriate language.

CONTRACTS:
ASSIGN OWNERSHIP & LIABILITY

* Who owns what employees write?
* Who owns the list of “friends?"”’

HIRING & FIRING

ssued for
e
Facebook posts
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HIRING & FIRING
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MAKE SURE YOU WANT TO SEE IT
AGAIN.
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Philharmonic
won't hold

MAKE SURE YOU CAN SEE IT AGAIN.
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MAKE SURE YOU, AND ONLY
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BUSINESS REPLY i

FIRST-CLASS MAIL PERMITNO 3¢+ +

POSTAGE WILL BE PAID BY ADDRESSEY
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Maiiman faulied for ‘exireme aeness.’ admits Lo Burming mad

Missowri Revised Statwies
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Missowri Revised Statwtes

Chapher 87
Mervhandeing Prathe
Section #7150
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REMEMBER WHO YOU ARE DEALING

WITH.

YOUDONW%
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Facebook admits hiring PR fim to smear Google

facebook

Google

ACTION STEPS

COMMITTO U NG SOC ! A 1PALCT INYOLR
AREA,

DEVELO OCIAL MEDHA STRATEG H E Y

CAOVA

GOA

SUPPORT YOUR STRATEGY WITH AWRITTEN POLICY.

COMPLY 'WITH THE LEGAL AND REGALATORY RECUIREMENTS N
YOLR AREA

MONITOR SOOAL MEDIA DEVELOPMENTS FOR CONTINLED

SUCCESS,







